December 27, 2006

Dave Gonzales with Decorative Crete-Worx

We decided to get rid of our carpet and install something that required less maintenance.
We narrowed it down to ceramic tile or decorative concrete. We received a few quotes
for each, looked around at both products and decided to go with the concrete.

We heard about Dave through my husbands work, and decided to give him a call. He
was readily available to do the quote and afterwards, the work we needed done. We
replaced the carpet in our entire house with the exception of the bedrooms. He worked
quickly and we were able to have our new floors in time for Christmas!!! They are
absolutely gorgeous and very, very easy to maintain. It looks every bit as elegant as tile
at half the price. WE LOVE OUR FLOORS.

Dave is very professional and knowledgeable about his product. We have even had some
questions since then and he has always returned our call in a timely manner. He listens to
what you want done, explains in detail what he will need to do, answers your questions
honestly and does the work he says he will. He goes above and beyond on customer
service expectations and he is fun to work with as well.

We will be referring Dave to our friends who want to have this done and will call him out
to do our next project (patio and garage) as well.
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