-------- Original message --------

From: Family <jacksonfamily1147 @gmail.com>
Date:

To: Dave <dave@decorativecreteworx.com>

Subject: Words can't describe!

Hi Dave,

| wanted to take moment to let you how wonderfully delighted | am to walk into my home and see my
beautiful one of a kind floors. The look that we had anticipated was exceeded. My family and |
appreciate your level of professionalism and the care that your crew took with protecting my personal
items. The process went exactly as you said it would. | also appreciate that you were readily available
and extremely prompt in responding.

Thank you again for making my floors beautiful!

ShaKima Jackson



