January 14, 2009

Dave Gonzales
3717 Cumberland Ln.
Grand Prairie, TX 75052

Dave,

| can't thank you enough for my gorgeous floors. | could not believe the price for the quality of the job.
Most importantly, thank you for your quick attention to repairing the problems that my three little ones
created. As we continue our home updates, | am beginning to see that good client service is a rarity. So
nice to know that not only is your work amazing, your customer service show that you really care.

Neldra Davis



